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Thematic audit of survivor engagement in the Catholic Church (England and Wales)
The purpose:
The purpose of this audit is to assess the current practice of Catholic Dioceses’ and Religious Life Groups (RLGs) in England and Wales in engaging with, and supporting, survivors of Catholic church-related abuse. 
This includes evaluating the policies, practices, and resources dedicated to survivors, as well as church bodies’ current response to survivors. The audit will identify best practice as well as gaps or areas for improvement. We will also consider the preparedness of those receiving allegations for the purpose of understanding whether those providing support are sufficiently equipped to do so in a survivor centred way. We will make recommendations. We are doing this audit to support continuous improvement in safeguarding and to help prevent harm. 
The CSSA has already done baseline audits of all Catholic dioceses in England and Wales and we are currently doing baseline audits of all Religious Life Groups (RLGs) in England and Wales. This thematic audit will expand on what is already known, with deeper consideration of this crucial area of survivor engagement. 
During the course of the audit, we will hear directly from survivors about their experiences. This will include a consideration from their perspective of how the church are engaging with them, and what the impact of this has been. 
Who can contribute?
An open public call for information is for anyone who wishes to contribute to our audit.  If you contribute to the public call, you can remain anonymous, unless you choose otherwise. Any information we receive through these public calls will be assessed alongside other available material to produce an evidence-based assessment of safeguarding (a process we call triangulation).
What do we ask? 
The purpose of this public call is to invite information from anyone who has had recent contact with a diocese or religious life group (RLG). This includes experiences that are new, ongoing, or connected to non-recent abuse. 
Although we are looking at a period from July 2024 in terms of how the church body engaged with survivors, we do not wish to limit what you choose to share. Whatever you tell us will help inform our conclusions about safeguarding today.  We will let you know exactly how we will manage the information you give us. 
We understand that for many survivors, their trauma is life-long. We take all information seriously, as it can help build a picture of safeguarding today. 
Our assessment of the effectiveness of current safeguarding arrangements will help improve practice of church bodies when responding to those who report having been harmed. We will publish recommendations for improvement in our report, which we will then moniter. 
We offer a ‘free text box’ for participants to share any information they wish. You may also choose to leave your contact details if you would like to speak with a member of the team.
We ask for the name of the Diocese, Religious Life Group (RLG), or parish your information relates to, to help us understand the context of your experience and identify any relevant patterns or areas of concern. This question is optional. There is no way of identifying participants unless you choose to provide identifying details.

How information is used
All surveys will be read and information provided will be treated as credible. As with all evidence gathered during an inspection or audit, we process the information from the public call before we include it in formal assessments (triangulation). This is not a reflection on the credibility of an individual contribution, but rather a standard requirement to ensure the robustness of our findings. Even where contributions are not directly referenced in the final report, they play a vital role in shaping our understanding of safeguarding within the church and may inform broader patterns or future inspections.
Where a participant has indicated that they would like contact with a member of the audit team, this will happen during the audit and you can expect to be contacted by 6 October 2025. Face to face meetings will be facilitated where requested and reasonably possible.
Our analysts will discuss, with personnel of the church body, the anonymous information gained through the public call. This process will support the triangulation of information received. Personal information that may lead to the identification of the participant will not be disclosed to the church body, unless requested by the participant. 
We will refer to information gathered from surveys in the published audit in a way that protects contributors’ anonymity. Any raw data shared with church bodies will exclude details that could reveal the identity of individuals. Our purpose in sharing this information is solely to support the improvement of safeguarding arrangements, ensuring confidentiality is maintained at all times.



Withdrawal, feedback and outcomes
The public call out form is anonymous unless you provide your name or contact details. We are only able to remove submissions that can be identified. 
If you wish to withdraw your contribution, please contact us at qualityassurance@catholicsafeguarding.org.uk with your identifying details by 6 October 2025.
If a participant has had direct contact with a CSSA analyst, they will discuss how their information will be used and referred to in the audit or inspection process and written report. Where appropriate, we will offer further contact toward the final stages of the process, to help explain about the overall outcome for the church body concerned and how their information has been used within the report. Participants, in these circumstances, retain the right to request that their information is partially or fully withdrawn from the final report.  
It is our policy to publish all audit and inspection reports in full on our website (with redactions where there is a concern of a risk of harm to an individual).
Privacy Notices are available on the CSSA website.
Disclosures of abuse
The CSSA adheres to the national policy of reporting all disclosures of abuse to the statutory authorities where sufficient identifiable information is known. Where there is a prima facie indication that information received in the course of the public call for information includes a previously unreported allegation this will be reported to the relevant statutory authority. Where possible this will be done following dialogue with the participant, and their wishes in terms of anonymity will be respected. Contact may also be made with the church body’s safeguarding lead or team and with Religious Life Safeguarding Service (RLSS).
The survey form and response email include information about support services available to those who have experience of abuse within the church environment. 
Analysts, during direct contact with participants, will be alert to any unmet support needs and will offer signposting support as needed (the analyst will contact statutory authorities if there is any indication of an immediate risk of harm). It is not the role of the CSSA to provide ongoing support, and where there is an apparent need for more sustained support the analyst will refer, with the participant’s permission, to the church body’s safeguarding lead or team, or other available sources of support. 
Access and inclusion
The purpose of the public call for information is to hear the voices of everyone who would wish to offer their view, or information about safeguarding. We recognise that not everyone will be able to access an online survey and will make reasonable adjustments to enable as many to participate as possible. Alternative means of participating can be requested by email: qualityassurance@catholicsafeguarding.org.uk or phone: 020 7901 1920. 
Concerns or complaints
Participants or church bodies who have any concerns or complaints about the public call for information should, in the first instance, contact the lead analyst for the audit. Alternatively, they can use the Quality Assurance mailbox: qualityassurance@catholicsafeguarding.org.uk  
Concerns or complaints that cannot be resolved by the lead analyst should be referred to the Quality Assurance team manager: paul.threlfall@catholicsafeguarding.org.uk 


Monitoring and review
Public calls will be evaluated and adapted based on feedback received and lessons learned. We welcome suggestions about how they could be improved.

Further information 
· If you would like support:    you can contact Safe Spaces, a free, independent support service, providing a confidential, personal and safe space for anyone who has been abused by someone in the Church or as a result of their relationship with the Church of England, the Catholic Church in England and Wales or the Church in Wales.
Safe Spaces
Phone: 0300 303 1056
Email: safespaces@firstlight.org.uk

· Would you like to read previous CSSA audit reports? You can find audit reports of dioceses HERE and  religious life groups HERE.

· Would you like more information about how we audit and inspect? You can find information about our processes for dioceses HERE and for religious life groups HERE
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